
What is Operations Research? 
 
Operations Research (or Management 
Science) is a field of Applied 
Mathematics that uses mathematical 
methods and computers to make 
rational decisions in solving a variety of 
business problems 
 
 
The key concept is a Mathematical 
Model – a quantitative representation or 
approximation of a real problem 
 
 
It can be in a form of mathematical 
expressions (equations, inequalities, 
graphs) or a series of cells in a 
spreadsheet 


